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1. Objectives

e Be committed to social, legal and environmental aspects in order to be a profitable and
sustainable company and achieve excellent economic performance and market
positioning.

e Comply with legal requirements i ing relevant national and international

legislation, as well as ILO conventi ied by the Guatemalan Congress and in
force, ensuring workers their labo
e Guarantee the human rights of

e Conserve the environment

2. Scope
This policy is applicable s well as to its interested

parties.

3. Vocabulary

e Sustainabili at seeks to meet cu eed hout compromising natural
resources, . econon 0 nvironmental care and
social we

e Human T evidence of the essential freedom, of 3 di al, these are rights

, t

to life far edom.fr ery and torture; freedom of opinion and

inherent to all h e simplefact of being b include the right

expressic ght ion; the right freedom of
moveme f
e Discrimina basedion their race, gender,
nationality, et atus.
e Mistreatment or A cluding those attitudes
that can affect an individua onomically.
e Forced labor: any work or activity that is required or demanded of an individual under
some kind of threat or intimidation, that is to say, work that is not performed by the
individual voluntarily.

e Minor: citizen who has not reached 18 years of age.
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e Burning: eliminating trees and shrubs present in land area through fire with the aim
of turning it into a field for cultivation.

e Freedom of association: according to the Political Constitution of the Republic
of Guatemala, it is the right of workers to associate freely to promote, exercise and
protect their own rights and interests.

e Contract: documental link of an e ent relationship in which the mutually

agreed working conditions are des
e Worker: according to the Gu de, it is any individual person who
provides their services, ma poth by virtue of a contract or

employment relationship

4. Legal Basis or Bindi
e Guatemalan Labor
e National Laws o
e The Universal [ :

e Conventions emalan Cong and orce by the International
Labor Orga 03, 105, 110, 1 38, 154, 182.

e Internatior y and Carbon Ce ion )

5. Social Res sibili

This policy & spect for people, as'well as care for the
eration and any other
e intention of seeking
ugh ope
r to achieve a mutually

communication

channels that pro
beneficial and support
We support management ba rogress. Likewise, we have
established standards of conduct present in our Code of Ethics on which all shareholders
and collaborators must act, inside and outside the company, based on ethically and socially
responsible actions.

In our desire to achieve responsible production and achieve sustainability, in the case of
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considering growth of operations we focus on promoting transparent participation and
consultation procedures based on the principle of Free, Prior and Informed Consent (FPIC).

. Social Policy

As part of our policy of generating value for the people around us, we take into

consideration our workers and people fro rrounding communities, which is why we

work to contribute socially in ways t improvement in the quality of life of

people.

6.1.0pen Dialogue
We are committed to th ough dialogue regarding any
type of problem in re and our workers, always

promoting the beh colleague, a and a good citizen, and

fostering recipro

6.2.Social Con

We and our S Wi : 1tex vhich we find ourselves,

seeking to

6.3.Social

We will have ent plan in-order to contribute to the sustainable

developm ' pmmunities in our-area fluence.

. Food Secu

Based on the 20 Jan Nacional de Seguridad
Alimentaria 2005 ility and access to food
through road improve e also promote a better

quality of life for people throug al information brochures.

. Occupational Health and Safety Policy

For Industria Chiquibul, S.A. one of the main objectives is to protect the physical and

mental integrity of the company's own collaborators and subcontracted collaborators. We
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constantly work on the prevention and formation of a preventive culture with respect to the
occurrence of accidents and occupational diseases, in accordance with compliance with the
legislation and regulations of occupational health and safety in force in the country.

We promote equal conditions for all workers by creating the corresponding risk profiles,
taking into account men and women, thus ereating a safe work environment for all. We

seek to comply with the right of workers ta neir health and safety are protected against

occupational risks, and their right to re ation and training related to their work.

We promote continuous improveme e of personal protective equipment,
conducting and monitoring a trair gtions of critical areas, promoting
a work environment that mee ees and applicable legislation.
The primary goal is to form 1g responsibly, we minimize

risks and avoid accidents

In critical situations o 2SS or pandemic, we have the sibility to create and

implement preventive ane according to'the guidelines of health

authorities.

8.1.Personal
All persor and the pls will ov ith the appropriate
personal ve equipment for the activities carried out b orker so that their
physica gri

8.2.1denti

Risk ass ing to each work area in

8.3.Accidents a

We are committed 0 prevent accidents and

react to emergencies.

8.4.Working Conditions

All occupational health and safety conditions established by law will be met.
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9. Labor Policy
In compliance with national legislation and with knowledge of the importance of human
resources, we respect labor rights and the ratified and current ILO conventions. Likewise,

we work towards having fair hiring processes.

9.1.Working Environment

All our workers will be treated d dignity, promoting a pleasant and

harmonious environment, follo of the code of ethics.

9.2.Free Association

We are committed to re collective bargaining of our

employees in accord iscriminate or act against

tion in accordance with

employees who wi Ipate or not in a wor

9.3.Benefits

We will gu in accordance with the

type of co

9.4.\Work

r collaborators,
the job position
0. 100 and 110
In addition, munities in our
direct area of i d from communities in
our indirect area of ed about the conditions
of the position, the activiti respective responsibilities, and
the necessary measures will be taken so that our workers fully understand what those

conditions are and if necessary, they will be informed in their native language.
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9.5.Grievance Mechanism

There will be a timely complaints and suggestions mechanism to enable an open

communication channel with our workers and thus improve working conditions.

9.6.Hours and breaks

The limit of working hours allowed ill not be exceeded. A rest period will be

granted to all workers as dictated

10.Policy on Human, Women'
As part of compliance with na and current ILO conventions,
we consider and respect hu hildren's rights, in order to

guarantee the physical an

10.1. Property Ri

10.2.

ction of sex and
imited to: race,

pinion, marital

10.3. Nondiscr

In accordance 1 of the ILO, we do not

allow, under any reaso n against a person based on:
their color, race, religion, age, sex, disability or disease (including but not limited to
HIV carriers in accordance with recommendation no. 200 of the ILO), culture,
nationality, social or ethnic origin, opinion, marital status or any other factor by

which prejudice is practiced and promoted. We are committed to communicating
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10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

and promoting our policy and taking the necessary actions every time an act of
discrimination between members of the company is reported.

Rejection of Abuse
No abuse of any kind is allowed under any circumstances, for example, verbal,

psychological, physical, economic and human trafficking.

Forced Labor

No type of forced labor, al , threat or ultimatum is tolerated

under any reason in acco d current convention no. 105 of

the ILO.

Rejection of H:

We openly and/profoundly reject any type of haras at may be generated

between the dif ance with the ‘ratified and current

convention 1

Child

We pro y of minors accord : s of our company.
Pro

In acco islati ifi t conventions no. 103,
138 a en, their labor rights and
access aternity rights. We recognize
the right creation and the
right to rea nant women will not be
allowed to per t of the baby, and the

company is commi and postnatal times and

breastfeeding hours as establishe

Violence Against Women

We will take steps to eliminate violence against women including, but not limited
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to, training your workers on women's rights and identifying signs of violence against

women.

10.10. Women's Committee

The creation of a gender committee,will be promoted in order to ensure that the

voice and vote of women in the ¢ y is taken into account. In this way, the

committee will seek to ensure ¢ ith legislation on women.

11.Environmental Policy
As an organization oriented to ocus on the responsible use of
natural resources and take in nitigate the possible damage

caused to the environment

11.1. No Deforests

We will not de ith High Conservation Value (HCV)

or in High C

11.2. Water F

We prg affec ate ses in our area of

influe i i ion‘via proper disposal practices

11.3.

11.4.

We are comm ternational conventions
regarding the res cts, which includes the

Stockholm Convention, Rot nd WHO guidelines.

11.5. Restriction on Burning

Fire shall not be used or applied as a method for preparing land for new plantations
or replanting.
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12.

13.

11.6. Wetlands
We uphold the RAMSAR agreement on the non-exploitation of wetlands.

11.7. Protected Sites

We are committed to complying withithe current national law on protected areas.

Anti-Corruption Policy

We establish that any act of corrupti and is not tolerable in the company,

nor do we tolerate any retaliatio in good faith, communicates facts
that could constitute a breach ¢ orator must refuse a request for
bribery or extortion made pplier, etc.). Any act that
endangers the integrity o ny will be reported to the

authorities.

Transparency Poli

We ensure the ¢ Icity O herefore, all workers must

commit or take ty mation de ed and handled, ensuring that it is

authentic, trut

ise, p es procedures must be

established i d concise way, avoiding ambiguity in t perations that give

rise to non-t
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The following policy has bee bul’s Social Responsibility

Department and is subject

It has been read and revie

’s Human Resources, Community

Relations, and Social ents;as We Workers* Representatives.

It has been reag d. by ria iquibul’s Company

Management (Se Administrative, and Agri al




